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1. Introduction

Accessible and equitable program and service delivery is fundamental to the vision, mission and goals of the Victorian Women with Disabilities Network (VWDN).  

VWDN recognises that almost one in five Australians have a disability.  The full and independent participation by people with disabilities in all aspects of life is consistent with our society’s obligations to remove discrimination and promote human rights.  Providing programs and services which meet the communication needs of our staff, members, volunteers and other stakeholders is a vital, important and necessary requirement of our work.
VWDN is committed to best equity practice and will draw on relevant legislation, conventions, guidelines, expertise from other organisations and individuals, research, feedback from members and other available sources.  This includes but is not limited to:

· Disability Discrimination Act 1992
· United Nations Convention on the Rights of Persons with Disabilities

·  State and federal equal opportunity legislation
· Victorian State Disability Plan 2002-2012

· Victorian Charter of Human Rights and Responsibilities

· Convention on the Elimination of all Forms of Discrimination Against Women 

2. Purpose

The Access and Equity policy will guide the service delivery principles, strategic planning and policy development of VWDN.

3. Policy
3.1. VWDN acknowledges that it’s legal and moral responsibilities cover the areas of:

· Equity and access in the provision of services;

· Equity and access in employment

· Equity and access in the provision of information

· Equity and access to any training and development programs it offers

· Equity and access to events hosted by VWDN

3.2. VWDN will ensure its programs and services are designed and delivered to provide equal access for all users.
3.3. VWDN’s vision is a world where all women are respected and can fully experience life.  VWDN is committed to upholding this vision through its work practices, service and program delivery and planning.  This means that VWDN will:

3.3.1. Recognise the diversity of women with disabilities.

3.3.2. Seek to represent the diverse population of women with disabilities including diversity of culture, age, race, sexual preference and geography.
3.3.3. Provide information resources in accessible formats to meet the communication needs of our staff, members, volunteers and other stakeholders.  
3.3.4. Consider all types of functional need relevant to different impairments. 
3.3.5. Make reasonable adjustments to facilitate equitable participation of and outcomes for women with disabilities.  
3.3.6. Produce resources and deliver services appropriate to the needs of culturally and linguistically diverse communities where appropriate.  
3.3.7. Indicate when an information resource is available in alternative formats.  
3.3.8. Continue to invite, document and incorporate feedback to ensure best equity practice in program and service delivery.  
3.3.9. In its roles as an employer, ensure all people have equal access to advertised positions, interviews, equipment, training and development opportunities.  
3.3.10. Require any agents, contractors, or partners of VWDN to deliver outcomes consistent with the policy.  
3.4. Definitions

Disability is the loss of opportunities that prevents people who have impairments from taking part in the normal life of a community on an equal level with others due to physical and/or social barriers.
VWDN recognises that each person’s experience of disability is different.  This experience is influenced by a person’s own life experiences, the attitudes of other members of the community towards disability, and how easy it is for a person to get access to information, services, opportunities and the physical environment.
4. Procedure
4.1. Development of policy will consider specific issues pertaining to  women with disabilities and consultations will be conducted as required.  A list of service providers is provided (Attachment A) to assist in this process.
4.2. VWDN will refer to the checklists provided by the Office for Disability’s Inclusive consultation and communication with people with a disability guidelines (refer Attachments) when developing resources and services or organising VWDN events, including consultations, meetings or conferences.
4.3. The checklists should be used when booking events outside VWDN to ensure accessibility and communication needs of all participants are met.
4.4. All staff, volunteers and contractors are made aware of this policy and relevant legislation through the induction process and staff training.
4.5. VWDN will be located in a building with adequate facilities for people with disabilities.  Including: accessible doorways and passageways, accessible meeting spaces, workspaces and amenities.  
4.6. Where the physical working environment does not meet the needs of people with a disability, reasonable steps will be taken to promptly rectify this.  This also includes attending to (where possible/reasonable) specific needs of women with mental health barriers.
4.7. VWDN will advocate by way of submissions and representation to consider specific issues regarding women with disabilities.  
4.8. VWDN will, as appropriate, provide information in languages other than English.  
4.9. VWDN shall promote diversity in its workforce, membership, committees and working groups.

5. Responsibility

It is the responsibility of the Executive Officer that the requirements of this policy and procedures are complied with.  All staff, volunteers, members and contractors are required to comply with this policy and notify the Executive Officer of any breaches.
6. Related Documents

· Attachment A – Inclusive consultation and community resources list

· Attachment B - Accessible consultations Checklist

· Attachment C – Accessible written communication Checklist

· Attachment D - Inclusive Consultation and communication with people with a disability guidelines (January 2008), Victorian Department of Planning and Community Development, Office for Disability

· Equal Employment Opportunity Policy

· Rules of the Victorian Women with Disabilities Network Addendum 1: Statement of Rights
· VWDN Clearinghouse Information Resources Accessibility Policy

· Victorian Charter of Human Rights and Responsibilities

· Racial Discrimination Act 1975 (Commonwealth)

· Disability Discrimination Act 1992 (Commonwealth)

· Sex Discrimination Act 1984 (Commonwealth)
· United Nations Convention on the Rights of Persons with Disabilities

7. Dissemination

This policy applies to all staff, volunteers and contractors and will be kept in the Policy and Procedure Manual.  New employees, volunteers and contractors will be provided with this policy, as part of their induction process.
8. Acknowledgement

· Our Community Website
9. Authorisation

Signed by Keran Howe, Executive Officer
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Attachment A – Inclusive Consultation and Communication Resource List


Insert document here
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Attachment B – Accessible Consultations Checklist

Insert checklist here
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Attachment C – Accessible written communications Checklist

Insert checklist here
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Attachment D – Inclusive Consultation and communication with people with a disability guidelines (January 2008)
Insert here
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