Aids and Equipment Program Review 

Response template for consumers and carers
The Aids and Equipment Program provides subsidised aids, equipment and home modifications to people with permanent or long-term disabilities to enhance their safety and independence, reduce their reliance on carers and prevent premature admission to institutional care or high cost services.

The program has experienced an increase in demand over recent years as a result of changing community needs related to an ageing population, advances in technology, community inclusion and increased community-based supports.

It is now timely for the Department of Human Services to review the program to examine how it is supporting people with a disability and identify possible improvements for the future.

The review is considering the following:

· The strengths of the current Aids and Equipment Program 

· Current issues for the program 

· Other models of delivering similar programs interstate and internationally 

· Opportunities for improvement. 
KPMG has been selected to undertake the review of the Aids and Equipment Program and are interested in your experiences and ideas about the program.

Your feedback will help to work out what is working well with the program and any ideas for improvements for the future.

Please type in your answers to the questions in the boxes. Please use as much space as you need – the boxes will get bigger. 
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	If you wish to email the form then complete your answers then on the File menu click Save As and give the document a new file name. Then email the form to a&ep.review@dhs.vic.gov.au.

	(
	If you wish to mail the form then complete your answers, print it out and mail to:

Claire Bingham, Department of Human Services, GPO Box 4057 

Melbourne 3001.


All forms will be collated and delivered to KPMG. If you have any questions about writing to the Aids and Equipment Program Review you can contact KPMG for advice on 1800 789 579. If the telephone is not answered you can leave a message and someone will telephone you back. 

Please complete and return the form by Monday 17 April 2006.

Q 1. 

To help us understand why you use the Aids and Equipment Program can you please tell us: 

What age range are you in? 

( 0-17years 
( 18-65 years 
( Over 65 years

What types of equipment do you use and how do they help you?

I use a KAFO (Knee Ankle Foot Orthotic) and crutches and use an electric scooter.  The KAFO and crutches enable me to walk short distance, and the scooter enables me to participate in the community – by traveling to me office to carry out my role as convenor of Victorian Women with Disabilities Network, as well as participate as Co-Chair of the Equal Opportunity Commission Disability Reference Group, and Co-Chair of the Department of Human Services Active Participation Strategy Working Group.  This also enables me to attend various meetings at which I advocate for systemic change to enable the needs of women with disabilities to be brought into the mainstream.

Q 2.

What do you think are the good features of the Aids & Equipment Program?

This program is certainly better than any comparable program in other states.  The current program indicates that there is a recognition of the need for practical assistance to support people with a disability in their participation, thereby increasing their social inclusion and well being.

The program has enabled me to continue my life – even as my level of disability increases.

Q 3.

We are interested to know whether you think the Aids & Equipment Program could be improved. Is there anything you would like to see changed? If so what, and how would you change it?

The easy answer is to say increase the level of funding of course, but it really needs to be about meeting the real needs – taking into account the financial reality of being a person with a disability, as well as including those aspects of A Fairer Victoria which talks about inclusion and participation.  Understanding that needs change across time.

Sometimes we need the equipment now, and we can borrow the money from friends and family – but the current policy does not allow that to occur.  The changing of this policy may enable a person to continue their social contacts, or even their employment until such time as the money becomes available.  
The current system is not equitable across regions.  Some people with disabilities have reported that the A&EP manager is supportive and will explain the reason for delays – whereas others are made to feel guilty and made to feel like they are taking the equipment from others – this is a service – not a charity – but some staff can make us feel lesser people.

I would of course like to see cultural change so that providing us with equipment is seen as much a part of Government responsibility as providing other services to the community to enable citizenship – not as a charity for which we should be grateful.

Q 4.

Are there any other comments you would like to make?

People with disabilities, or their carers when appropriate, need to be an integral part of the process, there are many networks out there that could be used to link with people – but communication seems to be through service providers – who may or may not be gate keepers.  Until we have a process which will talk directly to user groups, it cannot be said to be a true review.
People with disabilities are no different to other members of the community and have a wide range of interests and needs. However, some people with disabilities, having been denied access to education and employment in the past due to their disability, are now having to choose between having appropriate equipment (ie KAFO’S) and food (ie. the cost of a KAFO is around $2500.  The current funding is $1200.  Therefore, if you need 2 KAFOs – and many do – you will have a short fall of $2600 – which equates to just under 4 months single pension – for what is in effect the equivalent of a pair of shoes for another person).

The cost of elastic stockings is burdensome to a person who is on a pension, but needs to prevent oedema – but this is not included in the funding.  

Having a disability places an added financial burden on families, so having an equitable funding program will assist.  The life time funding for home modification is $4,400 – so the implication of that is that if a family modifies their home to suit a child with a disability – presumably the child will be expected to stay at home forever – no maturity, no independence – no growing up.
As a scooter user, I am able to participate more fully in the community, and was even able to stay in paid employment for much longer than would have been possible with this integral part of my life.  However, I live with fear – fear that the scooter will break down, that it won’t be repairable, and I will miss that vital meeting with the Minister.  That my next scooter will be a lemon I will not be able to get a new one for 7 years – that I will be forced to curtail my activities.

I hate being dependent on the equipment I need, but recognise that it is the only way I am going to be able to participate.  I am grateful for the services provided, but hate having to express that gratitude to all and sundry.

Thank you for providing me with this opportunity.
I would be more than happy to discuss this matter further with you, and to help you reach those who are keen to participate.

Tricia Malowney

Convenor

Victorian Women with Disabilities Network

Level 1, 123 Lonsdale Street

Melbourne

9662 3755

0400 640 424

vwdn.convenor@whv.org.au
