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Hard words 

This book has some hard words. 

The first time we write a hard word 

● the word is in blue 

● we write what the hard word means. 

You can get help with this book 

You can get someone to help you 

● read this book 

● know what this book is about 

● find more information. 

We will write our contact information at the end 

of this book. 
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About this book 

This book is from Women with 

Disabilities Victoria. 

This book is about the roles healthcare staff 

have in understanding the links between 

● gender 

● health 

● disability. 

Healthcare staff includes 

● doctors and nurses 

● allied health professionals 

– for example, physiotherapists and   

speech pathologists  

● administration and reception workers. 
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Healthcare barriers 

Healthcare staff can help women with 

disabilities get good healthcare by 

understanding the links between 

● gender 

● health 

● disability. 

Healthcare staff should know that 

● women with disabilities are often left out 

of communities 

● when women with disabilities are left out 

they are not equal. 
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When women with disabilities are left out 

● it can be stressful 

● it can make you tired. 

Some women with disabilities can have more 

barriers to healthcare than others. 

It is important that healthcare staff think about 

the different types of barriers that you might have. 

Bad attitudes and barriers need to be taken 

away so women with disabilities can 

● take part in whatever you want 

● have equal opportunities 

● be involved with your healthcare. 
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Because of how our healthcare systems work 

there are some things that can impact the health 

of women with disabilities, including 

● Aboriginal or Torres Strait Islander identity 

● LGBTIQA+ identity 

● the country you or your family are from 

● how much money you have 

● where you live 

● if you can use Medicare. 

Medicare pays some or all of your healthcare 

costs if you are an Australian resident. 

Healthcare staff should think about how they can 

best help you if any of these things impact you. 
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What healthcare staff can do 

To support women with disabilities, healthcare 

staff can 

● ask you how they can take away barriers 

● try to take away healthcare barriers 

● make sure healthcare services are accessible 

● make sure healthcare services are inclusive 

and safe for you 

● use words that help you feel safe 

● ask about your wellbeing as well as your 

physical health. 
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Healthcare staff should give women with 

disabilities support and information about 

areas outside of healthcare, including 

● disability support 

● housing 

● employment. 

Healthcare staff should learn 

● that women with disabilities are more likely 

to experience family violence 

● how to talk to women with disabilities if they 

are told about something bad that 

has happened 

● how to look out for support people who 

might control or abuse women 

with disabilities. 
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Accessible information 

You have the right to 

● know everything about your healthcare 

● be told about your healthcare in ways that 

you understand 

● have healthcare choices. 

Rights are things everyone should 

● get 

● have 

● do. 
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You also have the right to have information in 

formats that are accessible for you. 

Accessible formats could include 

● Easy English documents 

● documents in languages other than English 

● audio described videos 

● braille. 

Healthcare staff should 

● ask about what formats work best for you 

● give you information in ways that work for you 

● support you to learn more 

healthcare information. 
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More information 

For more information contact 

Women with Disabilities Victoria. 

Website www.wdv.org.au 

Email wdv@wdv.org.au 

Scan this QR code 
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You can learn more at: www.wdv.org.au 
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